
NVRC
Terms and conditions

1. All bookings must be made via https://horsevents.co.uk/. You understand that these terms and conditions apply to your booking.

2. Charges are as displayed on https://horsevents.co.uk/ at the time of your booking, which must be paid at the time of your booking. 

3. Once booked, you are on the lesson. Refunds will only be considered if there is a wait list or a replacement is found. Horsevents admin fee is charged for a refund.
Cancellations MUST be made by telephone to the organiser of the lesson.

4. If NVRC are required cancel the lesson due to weather, instructors illness or any unforeseen circumstances, a full refund including the Horesevents fee will be issued. 

5. All NVRC lessons/events are covered by BRC insurance, includes non members. 

6. Correct clothing and footwear must be worn at all times. All riders must wear a riding hat conforming to the current BHS standard at all times whilst mounted. A body protector conforming to the current BHS standard must be worn at all times when a Rider is using a cross-country course. Suitable footwear must be worn whilst mounted.

7. All riders must be over 18.

8. All venues require up to date Flu injections (last 12 months). Passports can be subject to random checks.

9. Equines must not have been in any known contact with any equine carrying an infectious disease within the previous 30 days.

10. All droppings in the arena, carpark and surrounding area must be picked up and removed Please note there may be a cleaning fee if the Arena and other used areas are not left tidy and completely free of droppings. NVRC also reserves the right to cancel any future bookings in the event this condition is not adhered to.

11. Please do not leave your horse unattended when tied up outside your horsebox/trailer No hay- nets to be tied outside your horsebox/trailer.

12.  Riders and any accompanying persons must adhere to any venue specific instructions.

13. Smoking is not permitted. 

14.  Any Health and Safety issues must be reported to the organiser. 

15. Horses/ponies must be aged 4 from the 1st January of the year of activity. 

16.  Riders must be courteous and considerate at all times to the team, instructors and other riders and horses. 


[bookmark: _GoBack]All clinics and events organised by NVRC are subject to organisation by a committee of volunteers, so please be respectful of this. 

For any emergencies, please check your horsevents booking for your go to contact for that specific event.
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