
Every Customer Counts 

The customer experience 

How to deal with difficult situations 

Ways to improve your customer retention 

Developing staff and clients to become your best advocates 

Every Customer Counts is a business support workshop that has been developed by 

the British Equestrian Federation with the aim of providing essential training to help 

equestrian organisations retain and grow their customer base by delivering a quality 

customer service  

When:   Thursday 20th September 2018, 10.30—13.30hrs 

Where:  Fourwinds Equestrian Centre, Leaveslake Drove, West Pinchbeck, 

              Spalding, Lincolnshire PE11 3QJ 

Cost:     £10.00 ABRS members, £12.50 non members 

Association of British Riding Schools is a company limited by guarantee. Registered in England No. 3186520. 

Registered Charity No. 1158748. Member of the BEF and Sport & Recreation Alliance 

Benefits include: 

To book your place ring the ABRS office on 01403 790294 


