Business Support Workshop for Equestrian Organisations
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Every Customer Counts

Every Customer Counts is a business support workshop that has been developed by
the British Equestrian Federation with the aim of providing essential training to help

equestrian organisations retain and grow their customer base by delivering a quality
customer service

When: Thursday 20th September 2018, 10.30—13.30hrs

Where: Fourwinds Equestrian Centre, Leaveslake Drove, West Pinchbeck,
Spalding, Lincolnshire PE11 3Q)J

Cost: £10.00 ABRS members, £12.50 non members



